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MERCHANT MAINTENANCE FORM
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ANZ Worldline Payment Solutions means Worldline Australia Pty Ltd ACN 645 073 034 (“Worldline”), a provider of merchant solutions. Worldline is not an authorised deposit taking institution (ADI) and entry into any agreement with Worldline is neither a deposit nor liability of Australia and New Zealand Banking Group Limited ACN 005 357 522 (“ANZ”) or any of its related bodies corporate (together “ANZ Group”). Neither ANZ nor any other member of the ANZ Group stands behind or guarantees Worldline. 200.0101.02_AUS_EN/04.2023
Use this form to make updates/changes to your
     · Merchant Account Details
     · Terminal or Merchant Facilities
     · Transaction or Account Details
MERCHANTS DETAILS
Does your request relate to multiple merchant location?*  
Please note: You have requested to perform changes on multiple locations, this means the changes will be applied to all merchant numbers listed. If your request is different for each merchant number you will need a separate form for each request.
Merchant Number* 
VP Number* 
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Please specify all of the merchant numbers you would like the change applied to : 
Merchant Number* 
VP Number* 
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Company/Legal Name*
Email Address*
Please note: ANZ Worldline Payment Solutions may use this email address to keep you informed of the progress of this request.
Phone*
.\icon-info_new.png
Contact Name*
Instructions
     · Ensure all relevant fields have been completed including mandatory fields which are denoted with an *.     · For maintenance requests that do not require a signature, you can complete and submit the interactive form online.
     · For maintenance requests that require a signature(s), please print the completed form and insert the appropriate signature(s). 
           The form should be scanned and emailed to      · You can choose to complete the blank version of the form by selecting one or more maintenance options and click this                              or 
            select the 'Print Blank Form' button at the end of the form.                      · If you have any questions relating to this form please contact the ANZ Worldline Payment Solutions on 1800 039 025 or your ANZ Worldline 
           Payment Solutions Representative.       
merchant@worldline.anz.com.
merchants-ms-au@worldline.com 
I would like to:  *
Manage/Change Details on Existing Merchant Account
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Manage/Change Terminal Details
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Miscellaneous Merchant Transaction Request
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CHANGE OF TRADING ADDRESS
ADDRESS CHANGE DETAILS
New Trading Street Address* (address that will be printed on terminal receipt) 
Suburb/Town*
State*
Postcode*
        Please note : Only an Australian address is accepted
CHANGE OF POSTAL ADDRESS
ADDRESS CHANGE DETAILS
New Postal Address* (address where all statements and correspondence are sent)
New Registered Address
Suburb/Town*
State*
Postcode*
      Please note: Only an Australian address is accepted.
Change of Bank Account Details and ANZ Worldline Payment Solutions Direct Debit Request
Is this change at a Merchant Store or Chain Level? 
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Chain Number *
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ANZ ACCOUNT DETAILS
Account Name* (must match with legal entity name)
BSB*
Account Number*
Please note :  If the bank account details listed above are with another financial institution, you must provide one of the following documents for each account clearly displaying the BSB, Account Number and Account Name on a Letterhead
Please specify the date at which the change of bank account should come into effect* (Please note : A minimum time period to effect the change of 5 business days.) :
or
Date: (dd/mm/yyyy)*
Please credit or debit all payments under the ANZ Worldline Payment Solutions Merchant Facilities to or from the relevant account as set out above.
ANZ WORLDLINE PAYMENT SOLUTIONS DIRECT DEBIT REQUEST
BANK ACCOUNT DETAILS
Is this change at a Merchant Store, Chain or Group level?* 
Is this change at a location or head office level?*
Merchant Number* 
Partner ID* 
Chain Number*
Group Number* 
.\ANZ_Icon_info_OceanBlue_RGB.png
Trading/Entity Name*
Date: (dd/mm/yyyy)*
BANK ACCOUNT DETAILS
Name of Financial Institution where the accounts are held
Account Name* (must match with legal entity name)
BSB*
Account Number*
Please also provide a copy of one of the following documents for each account. The document must clearly show the BSB and Account Number and Account Name inclusive of legal entity
(Fee Account is only applicable if your fees are not deducted from your daily settlement)
Please note :  If the bank account details listed above are with another financial institution, you must provide one of the following documents for each account clearly displaying the BSB, Account Number and Account Name on a Letterhead
Please specify the date at which the change of bank account should come into effect* (Please note : A minimum time period to effect the change of 5 business days.) :
or
Date: (dd/mm/yyyy)*
Please credit or debit all payments under the ANZ Worldline Payment Solutions Merchant Facilities to or from the relevant account as set out above.
1. Debiting your account
1.1  We will debit your account in accordance with your Direct Debit Request. The debits will relate to fees, chargebacks, costs and other amounts owing to Worldline Australia Pty Ltd (ANZ Worldline Payment Solutions), which are payable by you in accordance with the terms of your Merchant Agreement.
1.2  If the due date for your Direct Debit Request falls on a weekend or a public holiday, we will process it on the next business day.
Direct Debit Service Agreement – Terms and Conditions
2. Changing your Direct Debit Request
2.1  We will give you at least 14 days’ notice if we need to change your direct debit arrangements.
2.2  It is a requirement of the ANZ Worldline Payment Solutions General Conditions that You, as a merchant, maintain a Merchant Account for 
       the term of the Merchant Agreement and that if the Merchant Account is held with a financial institution other than ANZ, that You must 
       provide ANZ Worldline Payment Solutions with a properly completed direct debit authority. As such, you may only change, stop, or 
       terminate this Direct Debit Service Agreement by either completing a change of bank account request or by terminating your Merchant
       Agreement with ANZ Worldline Payment Solutions.      
To change your bank account, please contact ANZ Worldline Payment Solutions on 1800 039 025.
To terminate your Merchant Agreement, please contact ANZ Worldline Payment Solutions on 1800 039 025. 
3. What you need to do
3.1 You should ensure that your account can accept Direct Debit Requests as not all accounts do.
3.2 You should ensure that there are sufficient clear funds in your account to allow the Direct Debit Request to be paid by your financial 
       institution.
3.3 If your Direct Debit Request is dishonoured or returned unpaid by your financial institution for any reason:
         • You may be charged a fee and/or interest by your financial institution;
         • You may incur fees, charges and/or interest imposed by ANZ Worldline Payment Solutions and/or us; and
         • You must arrange for the debit payment to be made by another method or arrange for sufficient clear funds to be in your account by
                  an agreed time so that we can process the Direct Debit Request.
4. Disputes
4.1 If you believe that there has been an error in debiting your account, please contact ANZ Worldline Payment Solutions on 1800 039 025 
      and we will arrange for your disputed transaction to be investigated. Alternatively, you can take this up with your financial institution.
4.2 If our investigations show that your account has been incorrectly debited, we will arrange for your financial institution to adjust your account
      accordingly. We will also notify you of the amount by which your account has been adjusted. 
4.3 If our investigations show that your account has not been incorrectly debited, we will let you know the reasons and any evidence for this 
      finding.
5. Privacy
We collect the information on this form in order for us to manage your Direct Debit Request and will keep these details private except to the
extent it is required to process direct debit transactions. 
Please refer to the ANZ Worldline Payment Solutions General Conditions for further information on how we use, collect and store your
information.
6 Direct Entry User IDs
All direct entry fee and charges will appear as per the below for your nominated bank account:
000620 – ANZ Merchant Fee or ANZ Settlement 
143744 – ANZ Merchant Enquiry & Resolution Manual Adjustments
144061 – ANZ Chargebacks (Disputed Txns)
446071 – ANZ Settlement & Control Manual Adjustments
452925 – ANZ Fraud Dispute
“635919 – Worldline Australia Pty Ltd.”
7. Definitions
“You” means the customer or merchant who signed the Direct Debit Request;
“Us” and “We” and “Our” means ANZ Worldline Payment Solutions.
All other capitalised terms have the meaning given to them in your Merchant Agreement.
APPLICANT’S AUTHORITY
I/We request Worldline Australia Pty Ltd ABN 50 645 073 034 (ANZ Worldline Payment Solutions) - ‘the User’ (User ID number 143922), until further notice in writing, to arrange through the Bulk Electronic Clearing System for funds to be debited to my/our account described above at the stated Financial Institution.
I/We acknowledge that in signing this document in the space below that I/we have received a copy of the Direct Debit Request and understand that this Direct Debit arrangement is governed by the terms of the Direct Debit Request Service Agreement outlined below.
Who needs to sign this form?
•       If you're a sole trader/proprietor, the owner.
•       If you're a company, if the company has only one director who is also the only company secretary or no company secretary, that director; if the company has two or more directors or a different director and company secretary, by two directors or a director and company secretary (as applicable).
•       If you're in a partnership, each and every partner.
•       If you're a trust, all the trustees in accordance with the trust deed.
•       If you're an incorporated association, all signatories in accordance with the constitution.
Who needs to sign this form:• If you're a sole trader/proprietor, the owner.• If you're a company, if the company has only one director who is also the only company secretary or no company secretary, that director; if the
  company has two or more directors or a different director and company secretary, by two directors or a director and company secretary (as applicable).
  Please note: where a new director is being added as a signatory, that person must sign this form.• If you're in a partnership, each and every partner.• If you're a trust, all the trustees in accordance with the trust deed.• If you're an incorporated association, all signatories in accordance with the constitution.
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
CHANGE OF TRADING NAME/COMPANY NAME
I want to update*:  
Is this change at a Merchant Store or Chain Level? 
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Chain Number *
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ABN/ACN*
New Trading Name*
Existing Trading Name*
ABN *
Please provide copy of ASIC proof of registration with this change request
New Company Name*
Existing Company Name*
ACN *
       Please note: 
       1. ANZ Worldline Payment Solutions can only change the trading/company name if the existing entity has the same ABN/ACN. 
       2. Please ensure the Registered Business Certificate is returned with this change request.
ADD/AMEND JOINT ACCOUNT AUTHORITY 
ACCOUNT DETAILS
Is this change at a Merchant Store or Chain Level? 
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Chain Number *
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Account Name*
BSB*
Account Number*
Please note: If the bank account details listed above are with another financial institution, you must provide a Bank statement, or a pre-printed blank deposit slip clearly displaying the BSB, Account Number and Account Name on a Letterhead
Please credit or debit all payments under the ANZ Merchant Facilities to or from the relevant account as set out above.
ADD/REMOVE SIGNATORIES 
ACCOUNT SIGNATORY DETAILS
Is this change at a Merchant Store or Chain Level? 
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Chain Number *
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Account Signatory Name*
Position*
Change*
Phone*
Email Address*
Mobile*
Signature*
Required Documentation
If this is a request to change partners or trustees, please provide the following supporting documentation with this request. ANZ Worldline Payment Solutions will not start processing your request until this documentation is received:• For a change in partners – a copy of the amended Partnership Agreement.• For a change in trustee – a copy of the amended Trust Deed.
• acknowledges and agrees that they are liable for the performance of the Merchant's obligations under the Merchant Agreement.
• confirms they have received a copy of the Merchant Agreement and have read and understood the terms of the Merchant Agreement.
• consents to ANZ obtaining information about their credit history and credit worthiness, including credit liabilities, repayments and defaults, from a  credit reporting body (or a body that provides information on commercial activity and commercial credit worthiness) for the purposes of    
assessing this change request for commercial credit and debt collection and to ANZ disclosing their information to a credit reporting body.
  
By signing this form, the new partner / director / trustee:
ADD OR REMOVE AMEX/DINERS ACCOUNT DETAILS
I want to update*:  
If you would like to offer your customers the ability to pay with the following payment methods, please fill in the below.
Please note that you must enter into a separate agreement with additional payment method providers (other than Alipay+ and WeChat Pay). 
If you do not have a contract with your additional payment method provider (other than Alipay+ and WeChat Pay), please contact them directly to enable processing payments with them. To process payments with your additional payment method provider (other than Alipay+ and WeChat Pay), you will need to enter into a separate agreement with them where they will issue you either with a contract number, merchant ID or payer ID, which you will need to provide below to proceed with your request. Please ensure you provide the correct details below as we do not validate these details. If the details provided are incorrect, there may be delay in activating your additional payment method.
New AMEX Number*
Change*
New Diners Number*
Change*
New JCB Contract Number*
Change*
Google Pay Merchant ID*
Change*
PayPal Payer ID*
Change*
Optional
Change*
Alipay+
Change*
WeChat Pay
By enabling Alipay+ and WeChat Pay, you acknowledge and agree that you will comply with the Alipay+ and WeChat Pay terms and conditions set out in the ANZ Worldline Payment Solutions General Conditions - Merchant Services which you agreed to during your onboarding process. 
Pricing Disclosure:• Merchants who are on a One Pack or a Small, Medium or Large (Packs) will not incur a pricing change by adding Alipay+ and WeChat Pay to their pack.
• Merchants who are not on Packs (see bullet point above) will incur a pricing change of 2.2% Merchant Service Fee for Alipay+ and WeChat pay processed transactions. 
By enabling Alipay+ and WeChat Pay, you acknowledge and agree that you will comply with the Alipay+ and WeChat Pay terms and conditions set out in the ANZ Worldline Payment Solutions General Conditions - Merchant Services available here including conditions 6.2, 6.3 and 16.1(vi) 
Pricing Disclosure:
• Merchants who are on a One Pack or a Small, Medium or Large (Packs) will not incur a pricing change by adding Alipay+ and WeChat Pay to their pack. 
• Merchants who are not on Packs (see bullet point above) will incur a pricing change of 2.2% Merchant Service Fee for Alipay+ and WeChat pay processed transactions. 
• If you are a Migrated Customer, this request cannot be completed using this form. Please contact our Merchant Sales team on 1300 366 988 to complete your request. 
       Important: Please contact AMEX/Diners to obtain the account number and ensure that the numbers you provide are correct as 
       ANZ Worldline Payment Solutions does not verify this information. 
CHANGE TERMINAL STAND/CABLE SETUP 
TERMINAL AND DELIVERY INFORMATION
Is this change at a Merchant Store or Chain Level? 
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Chain Number*
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Number of Terminal Requiring Change*:
Existing Terminal ID*(This number can be found on any EFTPOS receipt or EFTPOST merchant card)
New Terminal Setup request - Please only select one terminal type below.
ANZ POS Turbo Plus:
Cable Requirements
ANZ POS Plus 2:
Cable Requirements
ANZ Mobile Plus:
Line Type*
** Required for POS Turbo Plus and POS Plus 2.
Preferred Delivery Date*
Delivery Contact Name*
Contact Phone Number*
Mobile Phone Number*
Street Address*
Suburb/Town*
State*
Postcode*
Delivery Address (Where terminal will be located)
Additional Instructions (Maximum 300 characters)	
A one off establishment/connectoin fee of $99 (Inc. GST) is payable to ANZ per additional terminal requested. Additional terminal rental fees and charges
will apply (where applicable) as per your current terminal rental agreement.
ADDITIONAL TERMINAL REQUEST
TERMINAL AND DELIVERY INFORMATION
Number of Additional Terminals*:
 Please note: Additional terminal(s) will replicate the existing terminal type of the VP number provided.If you are currently on a pricing pack, you will need to speak to our sales team to assist with your request.
Please note: Additional terminal(s) will replicate the existing terminal type of the merchant number provided. 
Cable Requirements (Required for all terminal types except ANZ POS MOBILE, ANZ POS MOBILE 2)
Cable Requirements (Integrated Terminals Only)
Cable Requirements (Integrated Terminals Only)*
Line Type
** Required for POS Turbo Plus and POS Plus 2.
(Please Specify)
Preferred Delivery Date* (must be at least 5 business days from today) 
Delivery Contact Name*
Contact Phone*
Mobile*
Street Address*
Suburb/Town*
State* 
Postcode*
Delivery Address (Current terminal location)
Additional Instructions (Maximum 300 characters)         
In accordance with the terms on your current terminal rental agreement:• Additional terminal rental fees and charges will apply (where applicable).
Please note: The additional terminal(s) will be delivered to your current trading address.
Please note: It is the responsibility of the Merchant to install terminal pinpads, terminal stands and terminal cable locks.
IMPORTANT INFORMATION
Please note: the additional terminal(s) will be delivered to your current trading address.
Delivery Contact Email*
RETURN TERMINAL REQUEST
TERMINAL AND COLLECTION INFORMATION
Number of Terminals to be returned*:
Terminal ID Number*
Serial Number *
(This number can be found either on the bottom of the terminal or the printer lid)
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TERMINAL COLLECTION
Preferred Collection Date* (can be anytime between 5 and 30 days)
Site Contact Name*
Contact Phone*
Mobile*
Street Address*
Suburb/Town*
State*
Postcode*
Specify Instructions (Maximum 300 Characters)
In accordance with the ANZ Merchant Services General Conditions:• ANZ may charge the Terminal Rental Fee for an electronic terminal(s), promotional materials, transaction vouchers, card imprinters or equipment  
  (including Merchant Cards) until we’ve collected them.• If the electronic terminal(s) are not returned or recovered, you will be liable for the electronic terminal(s) replacement fees.• A TOLL Technician will contact you prior to collecting the terminal(s). Please note: TOLL call using a private number• Any damage found upon receipt of the electronic terminal(s) may result in ANZ charging you for the cost of repairing or replacing the electronic terminal(s).
  
TERMINAL COLLECTION
IMPORTANT INFORMATION
STATEMENT REQUEST
DETAILS OF REQUESTED STATEMENT
Please specify period* (dd/mm/yyyy)
to
(Inclusive)
Special Instructions (Maximum 300 characters)
Is this change at a Merchant Store or Chain Level? 
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Chain Number *
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Please note: Statement will be delivered via email address provided unless you specify otherwise in the 'Special Instructions' section below.
Terminal ID Number (This number can be found on any EFTPOS receipt or EFTPOS merchant card)
TRACE REQUEST
BANK ACCOUNT DETAILS
Account Name*
BSB*
Account Number*
DETAILS OF TRANSACTION
Please specify period* (dd/mm/yyyy)
to
(Inclusive)
Transaction Amount*   $
Description of Transaction (This can be found on your bank statement or via internet banking)
Special Instructions (Maximum 300 characters)
REPROCESS TRANSACTION 
Do you have an 'Approved' receipt?* 
Terminal ID Number* (This number can be found on any EFTPOS receipt or EFTPOS merchant card)
TRANSACTION DETAILS
Date of Transaction* (dd/mm/yyyy)
Transaction Amount* 
Last 4 digits of credit / debit card*
    $
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Please note :ANZ Worldline Payment solutions may request an approved receipt to reprocess the transaction 
ANZ Worldline Payment Solutions is unable to process this request. Please contact ANZ Worldline Payment Solutions on 1800 039 025 for further information.
CARDHOLDER LETTER REQUEST
Do you have an 'Approved' receipt?* 
Terminal ID Number* (This number can be found on any EFTPOS receipt or EFTPOS merchant card)
Date of Transaction* (dd/mm/yyyy)
Transaction Amount* 
Last 4 digits of credit / debit card*
    $
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TRANSACTION DETAILS
ANZ is unable to process this request. Please contact ANZ Merchant Servicing Team on 1800 039 025 for further information   
In accordance with the ANZ Merchant Services General Conditions:
• ANZ will attempt to send the cardholder letter upon receiving this request
• A fee ($21.45 inc GST) may apply when the cardholder letter is sent by ANZ to the customer
• ANZ can only send the cardholder letter to limited banks. Please contact ANZ Merchant Servicing Team  on 1800 039 025 for further information
Cardholder Letter
IMPORTANT INFORMATION
MERCHANT FEE ENQUIRIES REQUEST
DETAILS OF ENQUIRIES
Please specify period* (dd/mm/yyyy)
to
(Inclusive)
Special Instructions  (Maximum 300 characters)
Please note: ANZ Worldline Payment Solutions may call you during our business hours if we have any questions regarding your request.
Account Number*
BSB*
Account Name*
TRANSACTION LISTING REQUEST
Terminal ID Number* (This number can be found on any EFTPOS receipt or EFTPOS merchant card)
DETAILS OF REQUESTED TRANSACTION LISTING
Please specify period* (dd/mm/yyyy)
to
(Inclusive)
Special Instructions (Maximum 300 characters)
MERCHANT SETTLEMENT TRANSFER REQUEST
Terminal ID Number* (This number can be found on any EFTPOS receipt or EFTPOS merchant card)
ACCOUNT DETAILS
Account Name 
BSB
Account Number
New Owner Bank Account Details
DETAILS OF SETTLEMENT TO BE TRANSFERRED
Please specify period* (dd/mm/yyyy)
to
(Inclusive)
Special Instructions  (Maximum 300 characters)
Please note: ANZ may call you during ANZ's business banking hours if we have any questions regarding your request or if transaction receipts are required.
Account Name
BSB 
Previous Owner Bank Account Details (if applicable)
Account Number
Previous Owner Merchant Number (if applicable)
(This number can be found on your merchant statement)
OTHER
Please describe the nature of your request* (Maximum 500 characters)
Please note: ANZ Worldline Payment Solutions may call you during our business hours if we have any questions regarding your request.
ADDITIONAL TERMINAL FUNCTIONALITY
Functionality
Scheme
Fixed Dollar Amount / Percentage
Rate to be used
Eftpos
Visa Debit
Visa Credit
Mastercard Debit
Mastercard Credit
Unionpay Debit
Unionpay Credit
Amex Credit
JCB Credit
Scheme
Fixed Dollar Amount / Percentage
Rate to be used
Eftpos
Visa Debit
Visa Credit
Mastercard Debit
Mastercard Credit
Unionpay Debit
Unionpay Credit
Amex/JCB Credit
Diners Credit
Scheme
Fixed Dollar Amount / Percentage
Rate to be used
Eftpos
Visa Debit
Visa Credit
Mastercard Debit
Mastercard Credit
Unionpay Debit
Unionpay Credit
Amex Credit
JCB Credit
Others
Surcharging - Terms and Conditions
If the Merchant surcharges for Transactions, it must:
a)
clearly disclose the surcharge to the Cardholder before the Transaction is processed and allow the Cardholder to cancel the Transaction without incurring any cost;
b)
ensure any surcharge does not exceed the Merchant’s reasonable cost of acceptance as that concept is defined by the Reserve Bank of Australia and by applicable Laws;
c)
ensure the surcharge is only be charged by the Merchant that provides goods or services to the Cardholder;
d)
ensure the surcharge does not differ according to the issuer of the Nominated Card;
e)
review the surcharge regularly and at least every year;
f)
for Refunds, refund any surcharge charged in respect of the Transaction. For partial refunds, the surcharge must be pro-rated; and
g)
comply with any Laws, regulations and requirements in the Terminal Guides in respect of surcharging.
By enabling Surcharging, you acknowledge and agree that you will comply with the Surcharging terms and conditions set out in the ANZ Worldline Payment Solutions General Conditions - Merchant Services which you agreed to during your onboarding process. 
Tipping – Terms and Conditions
If the Merchant surcharges for Transactions, it must:
(i)
 A Merchant may request Worldline to enable tipping functionality on an Electronic Terminal supplied by Worldline.
(ii)
To set up or disable Tipping, the Merchant must contact Worldline.
(iii)
If tipping is enabled, the Merchant agrees:
a)
to comply with the requirements in the Terminal Guides in respect of tipping;
b)
 that the amount of a tip must not exceed any tipping limit specified by Worldline; and
c)
that only the Cardholder may add a tip to the amount of any Transaction.
Dynamic Currency Conversion  - Terms and Conditions
If the Merchant surcharges for Transactions, it must:
(i)
The DCC Service is available as specified in the relevant Terminal Guide, for Visa and Mastercard Nominated Cards, if the issuing currency of the Nominated Card is not Australian Dollars. 
(ii)
The DCC Service is offered for the currencies indicated in the applicable Terminal Guide from time to time and the Cardholder will be charged the mark-up percentage specified in the Terminal Guide from time to time. 
(iii)
The Merchant may receive a Rebate for each cash or sales Transaction processed using the DCC Service.
(iv)
If the Merchant processes a Refund in respect of a Transaction processed using the DCC Service, the Merchant will be required to repay the amount of any Rebate received in respect of the original Transaction. 
(v)
The DCC Service can only be applied to sales and cash Transactions. It cannot be applied to any Preauthorisations.
(vi)
The Merchant acknowledges that where the DCC Service is used, Transactions will always be settled to the Merchant in Australian Dollars (AUD) even though they will be processed in the Cardholder’s currency. In accordance with the rules of Visa and MasterCard Nominated Card Schemes, reversals and Refund Transactions which were processed using the DCC Service will also be settled in Australian Dollars. 
(vii)
The Merchant must: 
a)
comply with any Terminal Guides relating to the DCC Service and any instructions reasonably given by Worldline in accordance with Condition 46; 
b)
comply with the rules of the Nominated Card Schemes with respect to the DCC Service, which are reasonably notified by Worldline; 
c)
ensure that the Cardholder is always given the choice to execute the Transaction either in the Merchant’s currency, or to have it converted to the Cardholder’s currency using the DCC Service and only use the DCC Service where the Cardholder expressly agrees that the Transaction should be processed in the Cardholder’s currency; 
d)
ensure that before the Cardholder chooses whether the Transaction should be processed in the Merchant’s currency or converted to the Cardholder’s currency, the Merchant clearly communicates all details of the Transaction to the Cardholder, including the Transaction amount in the Merchant’s currency, the Transaction amount in the Cardholder’s currency, the mark-up, the fact that the Merchant will receive a Rebate (where relevant) and the exchange rate; and 
e)
ensure the details of the Transaction listed in (d) are printed on the receipt, together with any disclaimer required by Visa and MasterCard. 
(viii)
The Merchant acknowledges that it is liable for every dispute submitted by a Cardholder (and the refund to the Cardholder if the dispute is upheld) where the Transaction was made using DCC Services without the Cardholder’s express consent or where the Merchant did not fully comply with this Condition 27. 
(ix)
Worldline will use reasonable efforts to make the DCC Service available without any interruption. The Merchant accepts, however, that DCC Services may not always be available, in which case Transactions must be executed in the currency of the Merchant.
By enabling Dynamic Currency Conversion, you acknowledge and agree that you will comply with the Dynamic Currency Conversion terms and conditions set out in the ANZ Worldline Payment Solutions General Conditions - Merchant Services which you agreed to during your onboarding process. 
ADD/REMOVE CONTACT
CONTACT DETAILS
Contact Name*
Change*
TAP ON MOBILE ADDITIONAL USER/TERMINAL ID REQUEST
REQUIRED INFORMATION
Please note:
Any additional terminal ID(s) will replicate the merchant details of the existing terminal IDs under the provided partner ID
Each Additional User/Terminal ID will be charged at $4.95 Inc. GST per month or part thereof (Tap on Mobile Additional User Fee).
ADDITIONAL TERMINAL (NEW LOCATION)
NEW TERMINAL SETUP REQUEST
This request is to mirror an existing terminal setup at a different location. (Same terminal type, terminal functionality & Business Type/Merchant Category Code (MCC))
Existing Terminal ID to Mirror*:
 Please note: Additional terminal(s) will replicate the existing terminal type of the VP number provided.If you are currently on a pricing pack, you will need to speak to our sales team to assist with your request.
Please note: Additional terminal(s) will replicate the existing terminal type of the Terminal ID number provided. 
If you are currently on a One Pack or a Small, Medium or Large Pack (Packs), this request cannot be completed using this form. Please contact our Merchant Sales team on 1300 366 988 to assist with your request.
Preferred Delivery Date*(Must be at least 5 business days from today)
Delivery Contact Name*
Site Contact Phone*
Mobile*
Site Contact Name*
Postcode*
State*
Suburb/Town*
Street Address*
Trading Address (Where the terminal will be located, and will appear on terminal receipts)
Note: The terminal will be delivered to the Trading Address above. All mailed correspondence from ANZ Worldline Payment Solutions relating to this new location, will be sent to the existing mailing address on file under the provided Terminal ID unless specified below
Mailing Address
Postcode*
State*
Suburb/Town*
Street Address*
TERMINAL INFORMATION
Number of Terminals*:
 Please note: Additional terminal(s) will replicate the existing terminal type of the VP number provided.If you are currently on a pricing pack, you will need to speak to our sales team to assist with your request.
Cable Requirements (Integrated Terminals Only – POS must be the same as the mirror Terminal ID)
Cable Requirements (Integrated Terminals Only)
Cable Requirements (Integrated Terminals Only)*
Line Type
** Required for POS Turbo Plus and POS Plus 2.
Additional Instructions (Maximum 300 characters)         
In accordance with your current Agreement:• Additional terminal rental fees and charges will apply (where applicable).
• An additional one off Linkly establishment fee of $55 inc GST per additional location for Linkly integrated terminals. (where applicable).
Please note: It is the responsibility of the Merchant to install terminal pinpads, terminal stands and terminal cable locks.
IMPORTANT INFORMATION
ANZ WORLDLINE PAYMENT SOLUTIONS DIRECT DEBIT REQUEST
Is this change at a Merchant Store or Chain Level? 
.\ANZ_Icon_info_OceanBlue_RGB.png
Chain Number *
.\ANZ_Icon_info_OceanBlue_RGB.png
BANK ACCOUNT DETAILS
Name of Financial Institution where the accounts are held
Account Name* (must match with legal entity name)
BSB*
Account Number*
Please also provide a copy of one of the following documents for each account. The document must clearly show the BSB and Account Number and Account Name inclusive of legal entity
(Fee Account is only applicable if your fees are not deducted from your daily settlement)
1. Debiting your account
1.1  We will debit your account in accordance with your Direct Debit Request. The debits will relate to fees, chargebacks, costs and other amounts owing to Worldline Australia Pty Ltd (ANZ Worldline Payment Solutions), which are payable by you in accordance with the terms of your Merchant Agreement.
1.2  If the due date for your Direct Debit Request falls on a weekend or a public holiday, we will process it on the next business day.
Direct Debit Service Agreement – Terms and Conditions
2. Changing your Direct Debit Request
2.1  We will give you at least 14 days’ notice if we need to change your direct debit arrangements.
2.2  It is a requirement of the ANZ Worldline Payment Solutions General Conditions that You, as a merchant, maintain a Merchant Account for 
       the term of the Merchant Agreement and that if the Merchant Account is held with a financial institution other than ANZ, that You must 
       provide ANZ Worldline Payment Solutions with a properly completed direct debit authority. As such, you may only change, stop, or 
       terminate this Direct Debit Service Agreement by either completing a change of bank account request or by terminating your Merchant
       Agreement with ANZ Worldline Payment Solutions.      
To change your bank account, please contact ANZ Worldline Payment Solutions on 1800 039 025.
To terminate your Merchant Agreement, please contact ANZ Worldline Payment Solutions on 1800 039 025. 
3. What you need to do
3.1 You should ensure that your account can accept Direct Debit Requests as not all accounts do.
3.2 You should ensure that there are sufficient clear funds in your account to allow the Direct Debit Request to be paid by your financial 
       institution.
3.3 If your Direct Debit Request is dishonoured or returned unpaid by your financial institution for any reason:
         • You may be charged a fee and/or interest by your financial institution;
         • You may incur fees, charges and/or interest imposed by ANZ Worldline Payment Solutions and/or us; and
         • You must arrange for the debit payment to be made by another method or arrange for sufficient clear funds to be in your account by
                  an agreed time so that we can process the Direct Debit Request.
4. Disputes
4.1 If you believe that there has been an error in debiting your account, please contact ANZ Worldline Payment Solutions on 1800 039 025 
      and we will arrange for your disputed transaction to be investigated. Alternatively, you can take this up with your financial institution.
4.2 If our investigations show that your account has been incorrectly debited, we will arrange for your financial institution to adjust your account
      accordingly. We will also notify you of the amount by which your account has been adjusted. 
4.3 If our investigations show that your account has not been incorrectly debited, we will let you know the reasons and any evidence for this 
      finding.
5. Privacy
We collect the information on this form in order for us to manage your Direct Debit Request and will keep these details private except to the
extent it is required to process direct debit transactions. 
Please refer to the ANZ Worldline Payment Solutions General Conditions for further information on how we use, collect and store your
information.
6 Direct Entry User IDs
All direct entry fee and charges will appear as per the below for your nominated bank account:
000620 – ANZ Merchant Fee or ANZ Settlement 
143744 – ANZ Merchant Enquiry & Resolution Manual Adjustments
144061 – ANZ Chargebacks (Disputed Txns)
446071 – ANZ Settlement & Control Manual Adjustments
452925 – ANZ Fraud Dispute
“635919 – Worldline Australia Pty Ltd.”
7. Definitions
“You” means the customer or merchant who signed the Direct Debit Request;
“Us” and “We” and “Our” means ANZ Worldline Payment Solutions.
All other capitalised terms have the meaning given to them in your Merchant Agreement.
MERCHANTS AUTHORITY
Worldline Australia Pty Ltd ABN 50 645 073 034 (ANZ Worldline Payment Solutions) will use and disclose the information contained in this form in accordance with the ANZ Worldline Payment Solutions General Conditions.
IMPORTANT INFORMATION
Who needs to sign this form:• If you're a sole trader/proprietor, the owner.• If you're a company, if the company has only one director who is also the only company secretary or no company secretary, that director; if the company has two or more directors or a different director and company secretary, by two directors or a director and company secretary (as applicable).
  Please note: where a new director is being added as a signatory, that person must sign this form.• If you're in a partnership, each and every partner.• If you're a trust, all the trustees in accordance with the trust deed.• If you're an incorporated association, all signatories in accordance with the constitution.
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Full Name of Signatory*
Date: (dd/mm/yyyy)*
Title*
Signature*
Date: (dd/mm/yyyy)*
1. Full Name*
Director / Partner / Sole Proprietor / Authorised Representative
Director / Partner / Sole Proprietor / Authorised Representative
2. Full Name
Date: (dd/mm/yyyy) 
Title*
Title
SUBMITTING THIS FORM
Please note: All tick boxes must be checked and mandatory fields completed before ANZ Worldline Payment Solutions can process this request.
SCAN & EMAIL TO:
merchants-ms-au@worldline.com 
SCAN & EMAIL TO:
merchant@worldline.anz.com
FAX TO:
1300 789 933
.\icon-fax_new.png
.\icon-mail_new.png
EMAIL TO:
merchants-ms-au@worldline.com
EMAIL TO:
merchant@worldline.anz.com 
FAX TO:
1300 789 933
.\icon-fax_new.png
.\icon-mail_new.png
SCAN & EMAIL TO:
merchants-ms-au@worldline.com 
SCAN & EMAIL TO:
merchant@worldline.anz.com 
FAX TO:
1300 789 933
.\icon-fax_new.png
.\icon-mail_new.png
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