ANZE, WORLDLINE &/

Payment Solutions

Create seamless payment experiences for your
customers that are fast, secure and versatile

ANZ eGATE

ANZ eGate provides a versatile online payment solution that allows your customers to pay how they
want. Pay using a range of debit/credit cards, mobile wallets, giving customers the freedom to checkout
quickly and securely, while aiding conversion rates and repeat purchases.

Surcharging

Surcharging gives you the ability to pass on
your cost of acceptance to your customers for
your growing ecommerce business. You can
choose how you would like to set up your
surcharging rules within the portal so that it
can be applied to every transaction.

EMV 3DS

Avoid chargeback and liability for fraudulent
transactions authenticated using EMV 3DS.
EMV 3DS is a fraud prevention solution that
enables risk based authentication without
adding unnecessary friction to the checkout
process. ANZ eGate supports Visa Secure,
AMEX Safekey, Mastercard Identity & J/
Secure.

ANZ eGate Merchant Portal

Manage your payments better via an easy-
to-use dashboard for monitoring reports and
refunds, or to analyse daily takings. Manage
your risk of fraud with easy to add
transaction filtering rules.

Lower PCI costs

With hosted pages provided by
Mastercard®, there’s no need to store
customer card details, allowing businesses to
reduce PCl compliance costs.

Network tokenisation

Network tokenisation secures your customers
information with the payment network so you
never have to store sensitive credit card
information on your payment gateway. Enable
over the air updates to card tokens so your
customer data is kept up to date and reduce
declines due to outdated credentials.

Recurring payments & repeat purchases

Enable card-on-file storage to make it easier
for return customers or when using recurring
biling without having to store the
customer’s card details.

Accept Digital Wallets

Flexibility that customers expect, allowing them
to pay the way they want, simply and securely.
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eCommerce - Selling online

e  Cart plugins — Integrate with Magento 2, Opencart,
WooCommerce, SAP Hybris and PrestaShop.

« Ways to Pay - Flexibility that customers expect,
allowing them to pay the way they want, simply
and securely — using a range of debit/credit cards,
mobile wallets (Apple Pay and Google Pay) and
alternative payment options. Hone in on consumer
preferences by offering services including
subscriptions, recurring billing and more, to make
keeping on top of payments easy for you and your
customers.

. Design it your way — With online security concerns
at an all-time high, build credibility and trust in the
checkout experience through mobile optimised
hosted payment pages. These are integrated
and offer customisable checkout experiences to
suit your UX, brand design, mobile app, mobile
responsive and CSS customisation to lead to more
sales conversions.

Backoffice payments administration

e Upload Batch Transactions — A function which
allows you to process bulk transactions all at
once.

e Admin Portal — Raise orders, manual subscriptions
and refunds through the Merchant administration
portal.

e Reporting — Prepare daily, weekly, monthly or
annual Merchant reports, search transaction &
settlement records.

Extend ANZ eGate with third party add-ons

Utilise third party add-ons to extend the
capability of ANZ eGate for your business:

e Subscriptions — Charge a customer using a
predefined schedule, e.g. a recurring payment for
a magazine subscription or gym membership.

D Installment plans — Customers pay for a single
purchase in several installments, similar to buy
now pay later services.

eCOMMERCE INTEGRATION
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Hosted checkout pages

Collect payment details from customers through
an interaction hosted and displayed by ANZ eGate.

v Embedded into existing website
v Hosted page — hosted and displayed by ANZ eGate
v Quick & Simple to integrate
v

No need to store payment details
in lower PCI compliance costs

v Branding customisation options

resulting

Hosted checkout sessions

Creating a page that people can trust and reflects
your business brand, is imperative to converting sales
and reducing cart abandonment. ANZ eGate offers
a level of control over the layout and styling of your
payment page, while reducing PCl compliance costs.

v Simple to integrate

v No need to store payment details
in lower PCI compliance costs

v Maintain control over branding and style (minor
coding required)

resulting

Direct payment API

When you need more control over the payment process,
Direct Payment API's give you full control to manage
the capture, processing and storing of customer
information and payment data. Suitable for complex
websites and advanced integration with operational

systems such as stock management & ERP
applications.
v Suitable for customer applications, complex

websites and mobile apps

v Merchant manages PCl compliance and payment
data

v Enables enhanced automation and advanced
operations such as captures, refunds and voids

v Developer coding required

AVAILABLE SHOPPING CART PLUGINS
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Magento opencart

Woo

#  SAP Hybris (¢

PrestaShop

LOOKING FOR MORE INFORMATION?

g_\ ANZ eGate Product Page
[{}} ANZ eGate Admin User Guide
Online Help & Support guides

Q) call 1300 366 988

@ Visit anzworldline.com.au

J/Secure is a trademark of JCB Co. Ltd. ANZ Worldline Payment Solutions means Worldline Australia Pty Ltd ACN 645 073 034 (“Worldline”), the provider of merchant
solutions under the Merchant Agreement. Worldline is not an authorised deposit taking institution (ADI) and entry into the Agreement is neither a deposit nor liability of

ANZ or any of its related bodies corporate (together “ANZ Group”). Neither ANZ nor any other member of the ANZ Group stands behind or guarantees Worldline.
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https://anzworldline.com.au/en/home/merchant-support/online-payments/anz-egate.html
https://anzworldline.com.au/content/dam/anzworldline/docs/Merchant_Administration_User_Guide.pdf
https://anzworldline.com.au/en/home/payment-solutions/online-payments/egate.html
www.anzworldline.com.au



