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TOKEN MANAGEMENT PORTAL (TMS)

Managing Tokens In The Cybersource Business Portal

The Recurring Billing/Secure Storage function will no longer be in the Virtual Terminal menu.
You should now see Token Management Service (TMS) option in your Dashboard.

The TMS menu can be used to make on-demand token payments as you were able to do
with the old "Recurring Billing" feature.

Please see below instructions on how to Create A New Token.

1. On the left navigation pane, click Token Management then Customers.

Q Dashboard
m Invoicing v
Virtual Terminal N

o
o

@ Transaction Management s~

Decision Manager v

@ Token Management ~

Dashboard

Customers
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2. Once the customers page appears, click Create token.

Token Management

Customers

Search Filters

.

New Filter

Applied Filters: No filters spplied

[

Search Results 0 resufts shown

3. The Create Customer page opens.

¢ Under Customer Details, enter:

a. Reference: a name for the customer token

b. Email: email address for the customer

c. Description: description of the customer token

Token Management

Create Customer

Fields marks with * are required.

Customer Details

Customer Reference *

Description

Merchant Reference Number

¢ Under Payment Information, enter:

d. Currency

e. Payment Type

f. Account Information for the selected payment type

Payment Information

Payment Type

Credit Card (WAl Check

Currency

United States (USD)

Credit Card Number *

Expiration Date *

May v ‘ / ‘2025 v

Credit Card Type *

Visa
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Note: The default currency will display in USD as Cybersource is a US based platform and
you'll need to update the currency to AUD each time. Unfortunately, the default currency
cannot be updated at this time.

e Enter the billing information for the customer.

Billing Information

First Name * Last Name *

Gompany

Street Address1* Street Address 2
City * State/Province *
Postal Code * Country *
‘ ‘ United States N ‘
Phone Number Email *
e Enter the shipping information for the customer. If it is the same as billing
information, check the Same as Billing Information box.
(Optional) Enter any merchant-defined data fields.
Shipping Information -
[] same as Billing Information
First Name * Last Name *
Company ‘
Street Address1* Street Address 2
City * State/Province *
Postal Code * Country *
‘ United States v ‘
Phone Number Email *
Merchant-Defined Data Fields -
Merchant-Defined 1 Merchant-Defined 2
Merchant-Defined 3 Merchant-Defined 4

4. Click Save

You can view subscription details, including payment history and the next Scheduled
Payment. Use these Filters to search for subscriptions:

¢ Date Range
e Card Expiration
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e Email
e Card Number
e TokenlID

e Postal Code

¢ First and Last name

e Account Number

¢ Merchant Reference Number

Note: All the old tokens are there as they were under the TMS menu and can be searched
using the filter as long as the information matches. Then a payment can be made as shown
below.

1. To search for a Token. On the left navigation pane, click Token Management then

Customers.
CyberSource’ | »
O Dashboard
Transaction Management v
® oe v
Q) A

2. Inthe Customers page, click on the "New Filter" dropdown menu next to "Search
Filters". From the list, select one of the options appropriate for your search.
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CyberSource’ | aviasoluton

(") Dashboard Account D sy | Merchant 1D N
7 virtual Terminal
go ' e Token Management
Transaction Management CUStomers
@ Decision Manager i) Search Filters
@ Token Management ~
Dashboard

.

ﬂ Tools ~
Date Range
Applied
D Reports w
Card Expiration
nlﬂ Analytics ~ Email
EQ Payment Configuration SearcH Card Number
@ Account Management ~ Token ID
Zip/Postal Code

3. The Token ID will populate in the search results. Click on the blue hyperlink (Point 4 from
the image below) of the Token ID to view the detailed customer and token information.

() Dashboard Account|D anztest?12_acet | Merchant D anztest2iz Currently logged into test server
[ invoicing ~ Token Managemant — -
2 Victusl Termina Customers _""“"""‘m
& v _
Transaction Management Saarch Fiters R
Token Management ~

Token ID*

(O |sarrisaosozccenacossarses o

[#) Aecurringsiting -
Applied Filters: Token ID- 34FFI530502CCEDAECIAFS38E0ADADS
B Teos v
D) Feperts . o
9 PamestContigwation v | | Soarch Remults 1-1of1shovm
8} Account Management ~
O Date : TokenlD = Customer Email = Customer Reference :  Description MerenantREMerence : Meronar
O i{f)zi-ns-mm 0015 AM 34FF1530502CCEDAEDBIAFSIBEOADADS o 747115942403

4. The token information section offers several management options. You can click on the
"More Actions" button (represented by the three dots) next to the token details to
access options such as editing or deleting the token. Additionally, within the Payment
Methods section, you can click on the Token ID (highlighted in blue / Point 5) to view
more details about that specific token. This allows for easy verification and management
of your stored payment methods.
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® ||®Md" || ipti ||]ﬁ[be|=tecummer|

Token Management / Customers | /P Editcustomer

Customer Details @

Reference: 34FF1530502CC6DAEOB3AFS98EOACADS

‘Customer Information ‘

Description: Merchant Reference Number:

Customer Reference: Email:
1747115942403

Payment Methods

Edit More Actions TokenID ¢ Primary ¢ First Name ¢ LastName * Account Number * Expiration * Em

Press Enter to filter by Token ID |

Press Enter tofilter by Firs Press Enter tofilter by Lac ‘ Press Enter tofilter by Act Press Enterto filter by Exg

V4 34FF1530502BCAD4E0BIAF59BE0AOADS a JOHN CENA AIXORRRIT 05/2028 nu

]

(%) Add payment method

5. From here, you can see the Payment Instrument Token along with the Payment
history and other available options, such as Make Payment (Point 6), Edit Payment
Instrument, or Delete Token.

As shown in the image below, in the Payment Information section, the Instrument
Identifier is a unique code that helps you retrieve or identify the last 4 digits of the
customer’s card if needed for reference or verification purposes.

Accourt D anatestl2_scet | Merchent D anztest2i2 Currently kagged into test server
Tokan Managemen: / Custorsrs { [&) Make pyment || &/t payment instrument H Tii] Deletetoken
Customer Details @ «
Custormes Tohwn JAFFISINSIICCEDAEQSIAFERBEQAGADS / Payrmort instrument Tohen. SAFF 1530607BCE0ME0E3AFBOSEDATADS
Billing Information Payment Information
[ JOMNCENA Aot Numbar: smponecom
Address: colins strest Expiration Date: 0642028
Cay: Metmere Etrument Kenbifier.
Seatun: ® T -
Pastal Code: WA [—— . The Instrument Idgntifier is o
Country: s Hederence: how you would retneve the last 4
Email: Currancy: o digits: of the custemear's card
Phone:
Company
Raguest 10 Ament Date and Tims Marchunt Ratarsnce Numbar
THIBGEO0IMICINAT04503 1000 AUD 2025-05-2312-06-43 PM ALST TATOEEO0N
HTBEEAAIEE TEOZH404506 .00 AUD 2025-05-73 12.05.42 M AEST TATOEEIAZEED

Select "No" for the question "Is this a cardholder initiated transaction?" to indicate a
Merchant Initiated Transaction where the CVV is not required. Once you select "No," the
"Select a Reason" dropdown will appear. Choose the appropriate reason from the list (such
as Resubmission, Delayed Charges, Reauthorisation, No Show, or Incremental). After
completing these steps, click "Proceed" to continue.
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Make a Payment for this Token

Token ID:
J4FF530502BCED4ECB3AFS98EQADADS

Is this a card holder initiated transaction?

40
Select a Reason ™ e

Select an option .

Resubmission

Cancel
Delayed Charges
- [®AcTH
Reauthorization
Mo Show AUD

Incremental

6. The Virtual Terminal - One Time Payment page will open, showing the Order Details,
Billing/Shipping Information, and Payment Details.
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Account D anztest212_scct | Merchent D anztest212

@%D%@mm@fﬂD

irtusl Terminal

One-Time Payment

Customer Presence

‘ (D Information: Use the One-Time Payment page to process cardholder-initisted transactions.

* = Required

Mode :
Card Not Fresent

Order Details e -

Transaction Type * Currency

Australie: Dollar R

Sale V|

Amount*

Marchant Descriptor Order or Merchant Reference Numbar

Comments

Billing Information

Customer ID

First Name ™ Last Name "

|‘DHN | |CENR

Company

Streat Address1* Strest Addrees 2

collins streat | |

Total: AUD 0.00

Fill in the required details marked with an asterisk (*) and then click on the 'Submit'
button to complete the payment.

Please note that under the 'Payment Information' section, the 'Card Number' and

'CVV'fields will be greyed out, as the card has been tokenised and these details are
securely stored.
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Transaction Source *

MOTO - Msil/Phone Order W |

Expiration Date *

/

May st 2028 A |

Credit Card Type *

Viea S | ®

Total: AUD 0.00

3
«

@

8. The system will process the payment and display the result on the same page. You
will see whether the payment was successful or declined (Point 11), and a unique
Request ID will be generated for that transaction. You can click on the Request ID
(blue hyperlink / Point 12) to view the transaction information in Transaction
Management.

() suecess: Transaction successfully submitted for processing. °
Virtual Terminal / Onetime Payment @ g
. New transaction
Transaction Summary

Transaction Detalls -

The unique Transaction ID below has been created. This ID &nd your transaction are botn now viewsble in Transaction Search. Transaction ID 7482220039986506204501

@B D v® 8 0dED

Return Codes .
Request ID 748220030986506204501 @
Result Code SOK - Request was processed successfully.
Authorization Code 831000
AVS Result 'Y - Match: address and 9-cigit postal code match.
Order Detalls .
Description Thanks for your paymentit
Transaction Amount (Inclusive of all taxes and charges) 1000AUD
JOHN GENA

collins street
Shipping Information Melbourne . VIC N/A

AU
Customer Information -
Name JOHN CENA
Emall Address nuligcybersource.com
JOHN CENA

collins strest
Billing Information Melbourne , VIC N/A

AU

Page 9 of 12



ANZS WORLDLINE aW

Payment Solutions

Instructions on processing a Virtual Terminal - One Time Payment transaction and creating
a token:

1. On the left navigation pane, click Virtual Terminal then One Time Payment.

(") Dashboard
rﬁ Imvoicing it

E Virtual Terminal ~

I Cine=Time Payment * o

Terminal Settings

Batch Transaction Upload

Transaction Managament -
@ Decision Manager L
E Token Management L
B Hecurring Billing L
ﬁ Tools v
D Reports o
@ Payment Configuration it
@ Account Managemeant “r
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2. Once the One-Time Payment page appears, enter the Order Details, Billing
Information and Shipping Information (if different to the Billing Information).

&#Dﬂke 4

Marchart Descripton Order of Marchant Referance Number

Billing Information

CustomerID

First Name * Last Name *

Company

Street Address 1* Street Address 2

City *

State *

Zip/Postal Code

Country

‘ Select the Country V | D Ignore AVS Results

Phone Number

Email Address

D Shipping information same as billing
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Enter the Payment Information and tick these 2 boxes and fill out the Subscription
Information.

whme =

TranSacTion Source *

|'\|".|'l'.'n-'1'al Phone Order R |

Crait Cang Number Eapiry Date *

| J

Crecit Card Type *

My W | |:3::| b

Select card type L

u || Use payment details to create mare transactions

- Ij Cardholcer agrees to save the payment instrument for Inter use

3. Click Submit.

Use payment details to create more transactions

Subscription Information e

Subscription Type

Create Token Only ~ !

Create Token Only ‘

Title

Default Amount

Cardholder agrees to save the payment instrument for later use

Total: AUD 0.00
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