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 Introduction 
This document provides a step-by-step guide to connecting your POS software to 
an Orbit terminal using either Linkly OnPrem or Linkly Cloud.  
 

 Prerequisites 
Before beginning the setup process, determine whether your POS software will 
connect using Linkly OnPrem or Linkly Cloud, as each integration type involves 
different installation and configuration steps. The terminal's communication 
method must also be configured accordingly. 
 
For guidance on the appropriate integration type, please contact your POS 
provider. 

Once the integration type is confirmed, proceed to the corresponding section of this 
document. 
 

 Linkly OnPrem 

 Software installation - Setup.exe 
 

Visit the Linkly website and download the Linkly setup.exe -Software Downloads 
- Linkly  
 

 

Follow through the prompts on the installer to complete the installation. 
 

 

https://linkly.com.au/resources-support/software/
https://linkly.com.au/resources-support/software/
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For a Production Installation: select “Linkly Client and Server (A PINpad will be 
attached to this PS) 
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For testing with a Test POS sofware: install the Linkly Test POS software, which 
is used to simulate transaction processing with an Orbit Terminal. You only need 
to install this software if you do not have a production POS system, or if you're 
simply looking to test transactions on an Orbit Terminal. Its primary purpose is to 
facilitate testing with either Linkly OnPrem or Linkly Cloud. 
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 Software installation - Configuration Wizard 
 



Linkly Orbit POS Setup and Operational Guide  

V1.0 May 2025   9 

 

 
 

 

Click Skip 
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Click Complete 

Click Finish 
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The installation is now complete.  
 
 

 

 OnPrem Terminal Setup  
 

Please refer to Section 5.1 (On-Premises (TCP/IP) mode) of the “Linkly Orbit Terminal 
Setup and Operational Guide v1.0”.  
  

 OnPrem Connection test  
 

1. Check that the terminal is successfully connected by performing a successful 
logon using the Linkly Client Software.  
  

2. Open Linkly Client GUI and click on Ctrl Panel:  

  
  

2. This will take you to the EFTPOS tab in the control panel. Click on Logon:  
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3. This should trigger a Logon prompt on the terminal and display a success 
message on the POS, as shown below:  
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4. Finaly, test a transaction from the POS to ensure the POS can communicate 
with the Linkly Client software.   
  
This completes the set up procedure. 

 

 Linkly Cloud 

 Cloud POS Setup  
To enable transaction processing between your POS software and the terminal, the 
two systems must be paired. This requires the following credentials: 
 

• Cloud ID 
• Password 
• Paircode (generated directly from the terminal) 

Once you have obtained these credentials, enter them into the pairing section of your 
POS software. If you're unsure how to do this or need assistance, please contact your 
POS provider for support. 
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If you do not yet have a Cloud ID and Password, these can be requested from your 
terminal provider or acquirer. 

.   

 

 Cloud Terminal Setup  
 
Please refer to Section 5.2 (Linkly Cloud mode) of the “Linkly Orbit Terminal Setup 
and Operational Guide v1.0”.  
 
 

 Cloud Connection test 
Check that the terminal is successfully paired by performing a logon 
request/transaction from the POS. If you are unable to perform transactions, 
please contact your POS provider for support.   
  
This completes the set up procedure.  

 
 

 Test POS software 
If you have installed the Linkly Software for Offline Development (Refer to section 2.1), you will 
have access to the IP Test POS software.  

 

 IPTestPOS 
 

1) Open the executable in “C:\PC_EFT\DevTools\IPInterface.TestPOS” 

 

 

This will open the IPTest POS: 
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2) For OnPrem, select [AUTO] Localhost:2011) and click Connect: 
 

] 

Skip to step (8) once completed. 
 
 
3) For Cloud, select Cloud (Sandbox) from the drop down and then click on the 3 dots as 
shown below -  
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4) Clicking on the 3 dots will open the Cloud Sandbox configurator. 
Enter the Username, Password and Pairing code (generated on the terminal) and click on “Pair 
PINpad”. 
 
Note: If you do not have Cloud Sandbox Credentials for your testing, please request through 
support@linkly.com.au.  

 
 

mailto:support@linkly.com.au
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5) If the pairing is successful, you will see the following message. Click OK. 

 

 

6) On the Cloud Sandbox configurator, click “Apply” and then “OK” to close the configurator.  

7) Click “Connect” to being using IPTestPOS for transaction testing.  

 

 

8) Click ‘Transaction’ in the Test Pos application’s navigation pane and then click Transaction at 
the bottom. This will send the transaction to your terminal.  

 

 

Note: Please use the options available to configure the Transaction request in IPTestPOS.  
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This completes the testing section using IP Test POS.  
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