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1. Introduction

This document provides a step-by-step guide to connecting your Point-of-Sale software to a Worldline Edge+
(Halo) terminal using either Linkly On-Premises or Linkly Cloud.

1.1 Prerequisites
Before beginning the setup process, determine whether your Point-of-Sale software will connect using Linkly On-
Premises or Linkly Cloud, as each integration type involves different installation and configuration steps. The
terminal's communication method must also be configured accordingly. For guidance on the appropriate
integration type, please contact your Point-of-Sale provider.

Once the integration type is confirmed, proceed to the corresponding section of this document.
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2. Linkly On-Premises

2.1 Software installation - Setup.exe
Visit the Linkly website and download the latest In-Store Software version.

Run the Linkly Setup.exe and follow the prompts on the installer.

i Setup - Linkly version 5.11.4 = x

Welcome to the Linkly Setup Wizard

Thig will install Linkly version 5.11.4 on your computer.
You should close your POS software application before continuing.

Click Mext to continue, or Cancel to exit Setup.

linkly

Click Next

Next = Cancel
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i Setup - Linkly version 5.11.4 — *
License Agreement

Please read the following impartant information before continuing. Linkly

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the installation.

End-User Licence Agreement - LINKLY Pty Lid ACN 099 609 284
Thig End-User Licence Agreement ("ELILA")is a legal agreement between you and LIMKLY Pty Lid ACN
%9 609 284 ("LINKLY") that covers the LINKLY software product, including any subseguent versions,
updates or enhancements (“Software”). By accessing or otherwise using any LINKLY Software, you
agree to be bound by the terms of this EULA. ¥ you do not agree to be bound by the terms of this EUILA,
do not use any LINKLY Software. This ELULA does not grant you any other rights but for the ones
contained herein.
1. GRANT OF LICEMCE: This EULA grants you the right to use the Software only for its intended
purpose. You may not sell, resell, licence, rent, lease, lend, or otherwise transfer for value, the use of or
ingtallation of the Software. You may not reproduce or redistribute the Software in any form or broadcast it
W media.
JINT RESPOMSIBILITIES: Each party represents and agrees:
Read and accept 1at it has full power and authority necessary to validly enter into and pefarm all of its obligations
agreement srthis Agreemert; and

{b) to comply with the other party’s reasonable security, confidentiality and operational requirements of

wihirh #+ hao hoan nivan rascnnshla netica

© | accept the agreement

Click Next
()1 do not accept the agreement
< Back MNext > Cancel
i Setup - Linkly version 5.11.4 — X
Select Destination Location .
Where should Linkly be installed? Lnkly
Setup will install Linkly into the following folder.
To continue, click Mext. f you would like to select a different folder, click Browse.
C:\Program Files (x86)\PC_EFT Browse...
Click Next
At least 109.7 MB of free disk space is required.
< Back Mext = Cancel
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Select “Linkly Client and Server” (A PIN pad will be attached to this Point-of-Sale).

ﬁ! Setup - Linkly version 5.11.4 — >

Select The Install Configuration .
Which configuration of Linkly do you wish to install 7 Linkly

Linkly Client And Server: Select this option if a PINpad will be attached to this PC. This option will allow you ta
configure your PINpad as well as your connection to the bank.

EFT-Server Only: Select this option if & PINpad will not be attached to this PC. This option will allow you to
configure your connection to the bank.

Offline Development: Select this option if you are installing the offline development system on this machine.
Mo connection to the bank can be configured.

Linkly Client And Server (A PINpad will be attached to this PC) o
Click Next
< Back Next = Cancel
i Setup - Linkly version 5.11.4 = *

Select Additional Tasks )
Which additional tasks should be perfformed? Linkly

The EM5-Cliert is an optional component which allows local and remote diagnostics of Linkly.

The USE drivers are required for USB PIMpads to be able to communicate with Linkly. The driver install may
require a reboot of the PC.

Linkly can automatically configure Intemet Connection Sharing settings to support temminals that connect to
the computer via a LUSB cable.

Linkly can automatically optimise Windows power settings to prevent issues communicating with Pinpads
caused by Windows tuming off power to USB ports during idle periods.

B instal EMSClient Service

B Install Ingenico USB drivers

B Install Verfone USE drivers

B Auctomatically configure Intemet Connection Sharing settings
B Optimise Windows Power Settings

Click Next

< Back MNext = Cancel

Automatically configures Internet Connection Sharing Settings for EFTPOS Terminals utilising ICS Optimises
Windows Power settings that are known to interfere with a device’s USB connection.
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5 Setup - Linkly version 5.11.4 — *®

Ready to Install

Setup is now ready to begin installing Linkly on your computer. Linkly
Click: Install to continue with the installation.
After the software has been installed the Linkly Corfiguration Wizard will open to guide you through the
corfiguration process.
Click Install
<Back | Install Caneel

Software will now begin installation.
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2.2 Software installation — Configuration Wizard

Linkly Configuration Wizard - 3.1.0.0 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Introduction

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

Click Next

X Exit  (9) Restart skip () Next

Linkly Configuration Wizard - 3.1.0.0 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Auto Detect

Click on the detect button to find Linkly devices on the network

(®) Detect how Full Log

Click Skip

® Exit @ Restart Skip @ Next @
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Linkly Configuration Wizard - 3.1.0.0 X
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Select Your Bank Select ANZ from -

Select your bank from the list below the list

Linkly - Default |
ANZ

Bankwest

Bendigo

CBA

First Data Merchant Solutions
NAB

St George

Suncorp

Touch

Westpac

WPav

X Exit  (9) Restart skip (&) Next @)

Click Next

Linkly Configuration Wizard - 3.1.0.0 *
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting Up EFT-Client

Edit EFT-Client settings and click on next to continue

Select TCPIP
Pinpad port: ITCPIP ;ll

Pinpad modem/printer configuration

I~ I want the to use the pinpad's internal modem/GPRS as my fallback link to the bank.
I~ I want to use the pinpad's internal printer as my EFTPQS printer.
I want to use the pinpad's internal modem/GPRS as my primary link to the bank.

Select Option 3

Click Next

[~ View advanced settings...

X Exit (D) Restart skip (©) Next @)
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X
CONFIGURATION WIZARD

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Setting Up EMS-Client
Edit EMS-Client settings and click on next to continue

EMS Server IP: | 2| 3

The EMS-Server is optional, and is not required for Linkly to function correctly.
Enter your EMS-Server IP or dick on skip to move to the next step.

[~ View advanced settings...

Click Skip

X Exit  (9) Restart skip (®) Next )

Linkly Configuration Wizard - 3.1.0.0

X
CONFIGURATION WIZARD

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Configuration Complete

Linkly configuration is now complete

Click Complete

® Exit @ Restart Skip @ Complete @

Worldline Edge+ (Halo) - Integration Terminal Guide | 10



ﬁ'ﬁj Setup - Linkly version 5.11.4
Completing the Linkly Setup Wizard

Setup has copied all Linkly files to your computer.
You will need to restart your computer to complete the installation.

Click Finish to exit Setup.

linkly

Click Finish

The configuration is now complete.
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2.3 On-Premises terminal configuration

On your Worldline Edge+ Terminal, select the Menu button and then select Config from the Options Menu.

V48 70%

Options
i Config
TTTTTT' > * Configure app settings and >
preferences
Reports
ih P

View analytics and generate reports

ANZO, WORLDLINE sV

Payment Solutions
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Select Hardware Config and then select POS settings, from the Hardware Main Menu.

Configuration Options

e

Select TCP/IP (Transmission Control Protocol/Internet Protocol)

IP Address: Enter the server’s IP for local

Hardware Config
Configure app hardware settings

Financial Reports
View analytics and generate reports

Actions
Payment app actions

Admin Reporting

Terminal information

Dev Menu
Developer options and settings

connections.

Port: Key in 2012 as your Port.

Select Apply.

V48 70%

Hardware Main Menu

DIGE T STETETEEPENEPNER > O POS Settings
Local POS Configuration Settings

* Setup Wifi Base >

Setup Wifi via Base

> * Bluetooth Settings 5

Setup Bluetooth for device

Wifi Settings
? * Setup Wifi %
> * Ethernet Settings 5

Setup Ethernet

V48 70%
and key in your IP Address and Port number below. .
POS Method
TCPIP v
IP Address
Port Number
2012

Apply
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2.4 On-Premises connection test

Check that the terminal is successfully connected by performing successful logon using the Linkly Client

Software.

1. Open Linkly Client GUI and click Ctrl Panel.

e -
A ETTL F

FIM Pad Interface
COMPot  [TCFP | | Close

Fritter | kicrozaft Print to POF

Apply

EFT Jourmal |EFTF'EI5.E.JL

St

Feceipt Journal | EFTPOS.RCP o

Huost Interface Ctil Panel...
Addrezs | MPT

Bridge Clent

Part 2M2 [ Usze Default Port
EFTSHY Status |"'-"'Ef3i'3'r'l 6.0.4.0 Clear Port Histary
Client |P &ddes= | 192.168.4.102
Hostrame |'WL-HE|]|32I33 [v Anirmate

Tracing

= ™ Host ¥ POS I

[ Limit | 4000000

v

Trace File |EFTF'EIS.LEII3
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2.

This will take you to the EFTPOS

i rus s ran

Diags (F&)
EFTPOS (F2)

tab in the control panel. Click Logon.

=

| Surcharge (F8) |

Tipping (FS) |
| SettementF3) | Joumd ¢y |

EMS and SetupiF5)

Logon

Fieprint

Diagnostice

I~ Print Receipt
I~ Cut Receipt

ik

QK Cancel Apply

This should trigger a Logon prompt on the terminal and display a success message on the Point-of-Sale,

as shown below.

Linkly Client GU

PIN Pad Interface

CcaM Port foriF =] [FINPAD ONLINE Chose | |
Printar Sydney_Printer ) I |
il A
X 1
| APPROVED
| o | linkly
T
~Tracing '
[ PINPad [~ Host ¥ FOS rremal Falback [
[ 2ave Fil Lirnit ,W |
[ Append |
Trar= File  |EFTFOSLOG

4. Finally, test a transaction from the POS to ensure the POS can communicate with the Linkly Client
software. The set up process for Linkly OnPrem is now complete.

If you are unable to perform transactions, please contact our merchant support team on 1800 309 025.
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3 Linkly Cloud

3.1 Cloud POS setup

To enable transaction processing between your POS software and the Worldline Edge+ Halo terminal, the two
systems must be paired. This requires the following credentials:

e CloudID
e Password
e Paircode (generated directly from the terminal)

Once you have obtained these credentials, enter them into the pairing section of your POS software. If you're
unsure how to do this or need assistance, please contact your POS provider for support.

If you do not yet have a Cloud ID and Password, please contact our merchant support team on 1800 309 025.

3.2 Cloud terminal configuration

To integrate your terminal via a Cloud connection, the device must be changed to a cloud set up. If done so
already, proceed to section 3.2.2.

3.2.1 Cloud connection mode.

Contact our merchant support team on 1800 309 025 and request to change your terminal to a cloud connection

mode.

Once confirmed, complete a terminal logon to action these changes on your device.

Configuration Options

e

Hardware Config
Configure app hardware settings

Financial Reports
View analytics and generate reports

Actions
Payment app actions

Admin Reporting

Terminal information

Dev Menu
Developer options and settings

V 4§ 70% V408 70%

Actions

> —mimiee.—. > * Logon S

Perform a Logon

1
1
1
1
! SAF View & Clear
> ! * View Payment Apps Current SAF >
! Transactions
I
1
!
> M _ : e Bind Device 5

Bind device to a terminal record

Standalone MPOS
> * Navigate to the standalone MPOS >
app
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3.2.2 Pair with POS.
Once on cloud connection mode, your terminal will display PINPAD PAIRING PRESS ENTER.

Select Enter. This will display a 6-digit number.

1518 # o . V440 1520 # @ . ‘o440

PINPAD PAIRING PAIR-CODE:

PRESS ENTER 036845

. FUNC || MENU |

CANCEL
CANCEL

Enter the 6-digit number into the Linkly Cloud Pairing screen within your Point-of-Sale Software, you must also
enter your Cloud ID and Password within this screen as well. Please contact your Point-of-Sale provider for
assistance with this process.
Once complete ‘Cloud Logon Success’ will be displayed on the screen and the terminal will display a cloud
connection icon on the top left corner of the screen.

3.3 Cloud Connection Test
Check that the terminal is successfully paired by performing a Logon request/transaction from the Point-of-Sale.
If you are unable to perform transactions, please contact ANZ Worldline Payment Solutions Helpdesk or your

Point-of-Sale provider for support.

This completes the set up procedure.
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