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Linkly Orbit POS Setup and Operational Guide

1. Introduction

This document provides a step-by-step guide to connecting your POS software to
an Orbit terminal using either Linkly OnPrem or Linkly Cloud.

1.1 Prerequisites

Before beginning the setup process, determine whether your POS software will
connect using Linkly OnPrem or Linkly Cloud, as each integration type involves
different installation and configuration steps. The terminal's communication
method must also be configured accordingly.

For guidance on the appropriate integration type, please contact your POS
provider.

Once the integration type is confirmed, proceed to the corresponding section of this
document.

2. Linkly OnPrem
2.1 Software installation - Setup.exe

Visit the Linkly website and download the Linkly setup.exe -Software Downloads
- Linkly

Follow through the prompts on the installer to complete the installation.
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ﬁ' Setup - Linkly version 5.10.2

Welcome to the Linkly Setup Wizard

This will ingtall Linkly version 5.10.2 an your computer.
You should close your POS software application before continuing.

Click Mext to continue, or Cancel to exit Setup.

Linkly

Net> | | Cancel

i Setup - Linkly version 5.10.2 — x

License Agreement =
Linkly

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the installation.

End-User Licence Agreement - LINKLY Pty Ltd ACN 055 609 284
This End-User Licence Agreement ("ELILAT) iz a legal agreement between you and LINKLY Pty Ltd ACN
055 609 284 ("LINKLY ) that covers the LINKLY software product, including any subsequent versions,
Read and idates or enhancements (“Software™). By accessing or otherwise using any LINKLY Software, you
ree to be bound by the terms of this EULA. f you do not agree to be bound by the terms of this ELILA,

accept y not use any LINKLY Software. This ELILA does not grant you any other rights but for the ones
agreement intained herein.
. GRANT OF LICEMNCE: This ELLA grants you the right to use the Software only for its intended
ourpose. You may not sell, resell, licence, rent, lease, lend, or otherwise transfer for value, the use of or
installation of the Seftware. You may not reproduce or redistribute the Software in any form or broadcast it
in any media.
2 JOINT RESPOMSIBILITIES: Each party represents and agrees:
(@) that it has full power and autharity necessary to validly enter into and perform all of its obligations

under this Agreement; and

b} to comply with the other party's reasonable security, confidentiality and operational requirements of o

wihirh i hae haon nivan rascanshla netica

(®) | accept the agreement
()| do nat accept the agreement

<Back [ Ned> | Cancel
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i setup - Linkly version 5.10.2 — x

Select Destination Location

Where should Linkly be installed? Linkly

Setup will ingtall Linkly into the following folder.

To cortinue, click Next. I you would like to select a different folder, click Browse.

C\Program Files (x86)\PC | | Browse...

At least 112.9 MB of free disk space is reguired.

<Back |[ Net> | Cancel

For a Production Installation: select “Linkly Client and Server (A PINpad will be
attached to this PS)

i5 Setup - Linkly version 5.10.2 — X

Select The Install Configuration

Which configuration of Linkly do you wish to install? Linkly

Linkly Client And Server: Select this option if a PINpad wil be attached to this PC. This option will allow you to
configure your PINpad as well as your connection to the bank..

EFT-Server Only: Select this option  a PIMNpad will not be attached to this PC. This option will allow you to
configure your connection to the bank.

Offline Development: Select this option if you are installing the offine development system on this machine.
Mo connection to the bank can be configured.

| Linkly Client And Server (A PINpad will be attached to this PC) w

<Back || Nest> | | Cancel
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For testing with a Test POS sofware: install the Linkly Test POS software, which
is used to simulate transaction processing with an Orbit Terminal. You only need
to install this software if you do not have a production POS system, or if you're
simply looking to test transactions on an Orbit Terminal. Its primary purpose is to
facilitate testing with either Linkly OnPrem or Linkly Cloud.

5 Setup - Linkly version 5.10.2 = X

Select The Install Configuration

Which configuration of Linkly do you wish to install? Linkly

Linkly Client And Server: Select this option if a PINpad will be attached to this PC. This option will allow you to
configure your PINpad as well as your connection to the bank.

EFT-Server Only: Select this option if a PINpad will not be attached to this PC. This option will allow you to
configure your connection to the bank.

Offline Development: Select this option if you are installing the offline development system on this machine.
No connection to the bank can be configured.

Offline Development v

Select Offline Development

<Back | Next> |  Cancel
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i Setup - Linkly version 5.10.2 - ¥

Select Additional Tasks
Which additional tasks should be performed? Linkly

The EM5-Client is an optional companent which allows local and remote diagnostics of Linkhy.

The USB drivers are required for LUISE PIMNpads to be able to communicate with Linkly. The driver install may
require a reboot of the PC.

Linkhy can awtomatically configure Intemet Connection Sharing settings to support terminals that connect ta
the computer via a USB cable.

Linkhy can automatically optimise Windows power settings to prevent issues communicating with Pinpads
caused by Windows tuming off powerta USB ports during idle periods.

[+ Install EM5-Cliert Service

[+] Install Ingenico USE drivers

[+] Install Verfane USE drivers

[+] Install Pax USE drivers

[+] Automatically corfigure Intemet Connection Sharing settings
[+] Dptimize Windows Power Settings

<Back |[ Net> | | Cancel

Automatically configure Internet Connection Sharing Settings
Automatically configures Internet Connection Sharing Settings for Eftpos Terminals utilizing ICS

Optimise Windows Power Settings
Optimises Windows Power settings that are known to interfere with a devices USB connection.
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ﬁl Setup - Linkly version 5.10.2 —

Ready to Install
Setup is now ready to begin installing Linkhy on your computer.

Click Install to continue with the installation.

After the software has been installed the Linkly Corfiguration Wizard will open to guide you through the
configuration process.

Linkly

. <Back || nstal | | Canesl

2.2 Software installation - Configuration Wizard
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Linkly Configuration Wizard - 3.1.0.0 >

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

® Exit @ Restart Skip @ Next @

Linkly Configuration Wizard - 3.1.0.0 ¥

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Auto Detect

Click on the detect button to find Linkly devices on the network

@Detect Show Full Log

® Exit @ Restart Skip @ Next @
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Linkly Configuration Wizard - 3.1.0.0 X
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Select Your Bank

Select your bank from the list below

Linkly - Default |

ANZ

Bankwest

Bendigo

CBA

First Data Merchant Solutions
NAB

St George

Suncorp

Touch
Westpac m
\A/Davs

X) Exit () Restart skip () Next )

Linkly Configuration Wizard - 3.1.0.0 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting Up EFT-Client

Edit EFT-Client settings and click on next to continue

Pinpad port: |TCPIP j

~Pinpad modem/printer configuration

I~ I want the to use the pinpad's internal modem/GPRS as my fallback link to the bank.
™ I want to use the pinpad's internal printer as my EFTPOS printer.
W I want to use the pinpad's internal modem/GPRS as my primary link to the bank.

™ View advanced settings... =

X) Exit () Restart skip (&) Next O
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Linkly Configuration Wizard - 3.1.0.0 X
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Configuration Complete

Linkly configuration is now complete

Click Complete

® Exit @ Restart Skip @ Complete @

i3 Setup - Linkly version 5.10.2 — X

Completing the Linkly Setup Wizard

Setup has finished installing Linkly on your computer. The application may be
launched by selecting the installed shortcuts.

Click Finish to exit Setup.

lunkly
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The installation is now complete.

2.3 OnPrem Terminal Setup

Please refer to Section 5.1 (On-Premises (TCP/IP) mode) of the “Linkly Orbit Terminal
Setup and Operational Guide v1.0".

2.4 OnPrem Connection test

1. Check that the terminal is successfully connected by performing a successful
logon using the Linkly Client Software.

2. Open Linkly Client GUI and click on Ctrl Panel:

Linkly Client GUI X
—PIN Pad Interface
COM Port [TCRIP ~| [PINPAD ONLINE Close
Frintar IKONICA MINOLTA bizhi
Ay
EFT Journal IEI-_FPOS.EJL

oo
Feceipt Journal IEFFPOSRCP P |

—Host Interface Ctrl Panel...
Addrass INPT

Fart IW [v Use Default Port ilgs CE
EFTSREY Status IVersiDn 6.0.4.0 Clear Paort Histary
Client IP Addess  |172.21.224.1

Hostname IML-LAKSHANP [v Animate

— Tracing
[ FIMNFad [v Host [v POS Interal Fallback [~
[T Save Files Limit |4Dnnnnn
[¥ Append

Trace File IEI—_FPOS.LOG

2. This will take you to the EFTPOS tab in the control panel. Click on Logon:

V1.0 May 2025
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EFTPOS Control Panel X
Diags (F6) | Surcharge (F8) | Tipping (F9)
EFTPOS (F2) Setflement(F3) |  Joumal(F4) |  EMS and Setup(F5)
Y
Reprint
Diagnostics
[v PrintReceipt
[~ CutReceipt v
OK Cancel Apply

3. This should trigger a Logon prompt on the terminal and display a success
message on the POS, as shown below:

V1.0 May 2025



Linkly Orbit POS Setup and Operational Guide

EFTPQ==——=— v
Linkly Client GU %

PIN Pad Interface ]

| COM Port [TCPIP > | |PINPAD ONLINE Close I |

APPROVED

OK

linkly

| |
= r

[ PiNPad [ Host v POS | Internal Fallback [

= Limit |4uuuuuu
I
-

Trace File |EI—_|'POS.LOG

0K Cancel Apply

4. Finaly, test a transaction from the POS to ensure the POS can communicate
with the Linkly Client software.

This completes the set up procedure.

3. Linkly Cloud
3.1 Cloud POS Setup

To enable transaction processing between your POS software and the terminal, the
two systems must be paired. This requires the following credentials:

e CloudID
e Password
e Paircode (generated directly from the terminal)

Once you have obtained these credentials, enter them into the pairing section of your
POS software. If you're unsure how to do this or need assistance, please contact your
POS provider for support.
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If you do not yet have a Cloud ID and Password, these can be requested from your
terminal provider or acquirer.

3.2 Cloud Terminal Setup

Please refer to Section 5.2 (Linkly Cloud mode) of the “Linkly Orbit Terminal Setup
and Operational Guide v1.0".

3.3 Cloud Connection test

Check that the terminal is successfully paired by performing a logon
request/transaction from the POS. If you are unable to perform transactions,
please contact your POS provider for support.

This completes the set up procedure.

4. Test POS software

If you have installed the Linkly Software for Offline Development (Refer to section 2.1), you will
have access to the IP Test POS software.

4.1 |IPTestPOS

1) Open the executable in “C:\PC_EFT\DevTools\IPInterface. TestPOS”

» » ThisPC » Local Disk(C:) » PC_EFT » DevTools » [PInterface TestPO5S

4

MName Date modified Type Size
=1
it IPinterface, TestPOS 1/29/2024 &:24 AM Application 580 KB
|#] Mewtonsoft.Json.dll 1/29/2024 6:24 AM Application exten... 686 KB
pos | | padtagsjson 9/24/2024 3:59 PM JSON File 1KB

This will open the IPTest POS:
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T4 Linkly Test POS (v1.11.20.42611) - O X

Connect Status Disconnected Receipt Print Type: | PINpad (9) ~ | [] CutReceipt | | Hide Dialogs Show Log
EFT-Client EndPoint ‘[AUTO] localhost:2011) v Response Dialogs: ["] Woolies POS | Reset Fields

Logon App Number: EFTPOS (00) | Merchant Number Response | Receipt | Profiler
Cloud Logon PAD | PATOOT - ‘ |:| Field
Transaction Legon Type: Standard (' ')
Configure Merchant
Settlement
Slave Mode
Other
wies T

2) For OnPrem, select [AUTQO] Localhost:2011) and click Connect:

i Linkly Test POS (v1.11.20.42611)

Connect Status Disconnected

EFT-Client EndPoint | [AUTO] localhost:(2011)

Skip to step (8) once completed.

3) For Cloud, select Cloud (Sandbox) from the drop down and then click on the 3 dots as
shown below -
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P Linkly Test POS (v1.11.20.42611)

Connect Status Disconnected

Cloud (sandbox)

EFT-Client EndPoint

[AUTQ] localhost:(2011)

Cloud (sandbox)

4) Clicking on the 3 dots will open the Cloud Sandbox configurator.

Enter the Username, Password and Pairing code (generated on the terminal) and click on “Pair

PINpad”.

Note: If you do not have Cloud Sandbox Credentials for your testing, please request through

support@linkly.com.au.

=)
EFT-Client EndPoints
' Cloud (sandbox) | Name: ’CIoud (sandbox) |
Type: \Cloud &
Address; ’pos.sandboxcloud.pceftpos.com ] E
Port: 443 |
cientic: |
Password: ’_ ‘
Paifing Code: (701293 |
Token: ethchiOiJleHNilstScClEﬂkpXVC)‘3.eijbGanRpZCuSMszMD.‘t
IPairPlead || Unpair |
[ aan ][ o [ ][] [ teor || omat || ox |

V1.0 May 2025
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5) If the pairing is successful, you will see the following message. Click OK.

1

PINpad Pairing Result X B

Success: True I
Response Code: 00 —

Response Text: CLOUD LOGON SUCCESS

OK |—

L1 OV 1]

L I |

6) On the Cloud Sandbox configurator, click “Apply” and then “OK” to close the configurator.
7) Click “Connect” to being using IPTestPOS for transaction testing.

Connect Status Disconnected

EFT-Client EndPoint | Cloud (sandbox)

8) Click ‘Transaction’ in the Test Pos application’s navigation pane and then click Transaction at
the bottom. This will send the transaction to your terminal.

Note: Please use the options available to configure the Transaction request in IPTestPOS.
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P Linkly Test POS (v1.11.2042611)

Response

Receipt

Field

Value

godcy ‘ Eftpos Preset ‘ | One Button Preset |
Cloud Logon App Number: EFTPOS (00) v | Merchant Number
Transaction Tun Ref 2501101210570322 Auto Txn Ref
Configure Merchant
Slave Mode
Other Currency Code
[ Training Mode [ Enable Tip [ Print Timeout
PrePrint Timeout
PAD
PAD Content PATO011 . E
[] Append Last RFN [] Append SKU [] Append OPR [1 Append AMT
[] Append UID [1 Append NME [] Append VER [] Append VND
Append PCM (PCM Barcode)
Query + Transaction
Query Type ‘ Read Card (07) M
Transaction ‘ Query + Transaction
Utilities

This completes the testing section using IP Test POS.

V1.0 May 2025
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