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Welcome 

This Quick Reference Guide provides you with information on setting up and using the CyberSource Business Centre, which powers the ANZ 
Secure Gateway Virtual Terminal. This guide provides clear and easy to follow instructions on Virtual Terminal account activation, configuration 

and core payment processing functionality. Please take time to read this guide thoroughly and ensure your staff read it too. 

The Virtual Terminal is used by the merchant to process Card Not Present transactions, including telephone and mail orders. 

IMPORTANT DETAILS 

The Virtual Terminal works on IE version 8 and above, and the most recent versions of Chrome, Firefox and Safari. 

CyberSource has a 5.30pm (AEST/AEDST) cut-off for same day settlement. For ANZ business account holders, the funds are available on the same day for 
transactions settled before 5:30pm AEST. For non-ANZ business account holders, ANZ Worldline Payment Solutions transfers funds to the Merchants bank on 
the following business day and the availability of funds will be determined by the Merchant's bank. 

Ii:\ If you have any questions, contact ANZeCommerceSupport@worldline.anz.com (Monday to Friday 8am-6.30pm AEST/AEDST), 
\_V or call us on 1800 790 230 (24 hours a day, 7 days a week). 

1. Getting Started

1.1 VIRTUAL TERMINAL ACTIVATION 

You will receive 2 emails in relation to activating your Virtual Terminal: 

Email1 
From: ANZ Worldline Payment Solutions 
This includes your CyberSource ID and Merchant ID. 

Email2 
From: CyberSource Customer Support 
This includes the link to register your account. 

Within Email 2, click on the first link (Merchant Admin) within 24 hours of 
receiving the email. After clicking on the link you will be automatically 
re-directed to the CyberSource Business Centre Verify Identity page. If 
you don't register yourself within 24 hours, you will need to contact the 
ANZ Worldline Payment Solutions helpdesk (1800 039 025) and request 
for them to re-send your Registration Email. 

Dear Merchant., 

Account Admin: 

If you have more than one CyberSource Merchant Account, the Account 
Admin account allows you to have an overview on all your CyberSource 
Merchant Accounts (Single Sign On). The Account Admin Account allows 
you to view transactions, reports and manage users/roles. The Account 
Admin account is purely an overview account and cannot be used to 
perform transactions or configure Virtual Terminal settings. 

You only need to register the Account Ad min account if you require Single 
Sign-On (SSO) functionality. Once you register your Account Admin account, 
you will need to email ANZeCommerceSupport@worldline.anz.com with the 
Account Admin CyberSource Merchant ID (Parent Account) and a list of 
the CyberSource Merchant IDs you wish to have linked (Child Accounts). 

Your account" testanz4 " is currently in LIVE status. It must always be LIVE in order to process real credit card 

payments and receive funds. 

You are receiving this email because you have been identified as the business contact for the merchant. Below are 

detailed login instructions for the Business Center. 

Click this link to configure the merchant admin usemame and password. 

URL: httpsJ/anz.ubc..cybersource.com/ebc2/user/registration? 

token=XohSrwnxontioEDGSilvwwvkmFZu YLAigPFKcvoKotUfSZtfnTicarWzRidzkozvgbDUxpaxivtmFVwI w 

Use the Organization ID : testanz4 during the verification process. 

Click this link to configure the account admin usemame and password. 

URL: httpsJ/anz.ubc..cybersource.com/ebc2/userlregistration? 

token=7tintfalkporBF q!FtPulrupjdVjRgrmoiUiZEeOgfxlDzvuADISwiybjhscvdPwtm2YlpPbK ywlKCsuzmHltP A y,< 

Use the Organization ID : testanz4_acct during the verification process. 

Please create these accounts within 24 hours of receipt of this email, before the link expires. 

Bookmark this link to access the Business Center httpsl/anz.ubc..cybersource.com/ebc.2 

Thank you, 

Customer Support Team 
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About ANZ Worldline Payment Solutions 

On 15 December 2020 Australia and New Zealand Banking Group Limited 
announced that it was setting up a partnership with Worldline SA to 
provide leading payments technology and merchant services in Australia. 

The joint venture formed by ANZ and Worldline SA is known as ANZ 
Worldline Payment Solutions and aims to give merchant customers in 
Australia access to Worldline Sl>:s market-leading payments technology 
and future innovations. ANZ Worldline Payment Solutions commenced 
operations on the 1st April, 2022. 

Pairing Worldline Sl>:s global leadership with ANZ's local expertise and 
existing relationships, ANZ Worldline Payment Solutions aims to offer fast, 
reliable and secure point-of-sale and online payment acceptance for 
merchants and their customers in Australia, and strives to deliver a 
suite of competitive products and an innovative roadmap to help your 
business grow. 
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anzworldline.com.au

ANZ Worldline Payment Solutions means Payment Acceptance Australia Pty Ltd ACN 645 073 034 (“PAAˮ), a 
provider of merchant solutions. PAA is not an authorised deposit taking institution and its obligations are not 

deposits or liabilities of Australia and New Zealand Banking Group Limited ACN 005 357 522 (“ANZˮ) or its other 
related bodies corporate (together “ANZ Groupˮ). PAA uses certain brands and logos of both ANZ and Worldline 

S.A. under licence. No ANZ Group member (nor Worldline S.A.) stands behind or guarantees PAA.


