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Payment Solutlons

Preparing for your Migration: Receiving your new Worldline Edge (EP2) Terminal

Your Migration to our new platform includes an upgrade of your terminal
hardware. We're pleased to offer you a Worldline Edge (EP2) Terminal to replace
your current terminal.

WHAT TO EXPECT:

e During the coming months, you'll be contacted by our logistics partner,
Amtek, to organise the onsite install of your new Worldline Edge (EP2)
Terminal(s) and the collection of your existing Terminal(s). Make sure you (or
an authorised person) are on site during the booking time so that our logistics
partner can complete the terminal swap.

e You can continue to take payments with your existing Terminal(s) until our
logistics partner sets up your new Worldline Edge (EP2) Terminal(s). The
installation process should take no longer than 15-20 minutes per terminal. Once
your new terminal(s) is successfully installed, our logistics partner will collect
your existing Terminal(s).

e Your new Worldline Edge (EP2) Terminal(s) will be assigned a new Terminal
ID(s) and Password(s). You will receive these updated details via email prior
to your new Worldline Edge (EP2) Terminal being delivered. Keeping your
Terminal Password secure can help you avoid unauthorised access to
transactions via your terminal, which could result in financial loss to your
business.

e You will also receive a Quick Reference Guide with your Worldline Edge (EP2)
Terminal, which details the key functions and features.

For more information, refer to the following Worldline Edge (EP2) terminal support
documents:

e Merchant Operating Guide
e Terminal Operating Guide
e Quick Reference Guide

Any questions?
Give us a call on 1800 039 025 with any questions or concerns.

ANZ Worldline Payment Solutions (Worldline Australia Pty Ltd) ABN 50 645 073 034
Tower 4, Level 15, Colling Sguare, 727 Collins Street, Docklands, VIC, 3008

AMZ Warldline Payment Solutions means Worldline Australia Pty Ltd ACN 645 073 034 ("Worldling”), a provider of merchant solutions. Waorldline is not an

authorised deposit taking institution (ADI) and entry into any agreement with Worldline is neither a depasit nor liability of Australia and New Zealand Banking Group
Limited ACM 005 357 522 ("ANZ") ar any of its related bodies corporate (together "ANZ Group®). Meither ANZ nor any other mamber of the ANZ Group stands behind or
guarantesas Worldline. 200.0432.02_AUS_EMN/11.2023


https://anzworldline.com.au/acq-mog
http://anzworldline.com.au/edge-ep2-guide
https://anzworldline.com.au/edge-ep2-qrg

